Phan mém quan ly LCD - VietApps Digital Signage Software

Toi khong dang nhap duoc ;-( co le sai tén
hay mat khau?

bang nhap va Tai khodn - https://signage.vn/help/dang-nhap-va-tai-khoan/xu-ly-loi-dang-nhap-lay-lai-mat-khau/

Ban lam theo hudng dan bén dudi dé xur ly cac 16i dang nhap khi gap phai khi dang nhap vao trang

quan tri phan mém VietApps:

1. Xt ly 16i dang nhap
e Kiém tra lai email va méat khau da nhép:
o Dam bao gb ding email da dang ky, phan biét ch{r hoa/thudng.

o Kiém tra mat khau, tat Caps Lock va g lai néu nghi 16i ky tu.

e Khac phuc 16i sai théng tin dang nhap:
o Khi nhap sai email hay méat khau sé c6 bao 16i: "Email va mat khau ban nhap khéng dang. Lam
on kiém tra va lam lai" ("The username and password you entered did not match our records.

Please double-check and try again").
o Thir dang nhép lai, ki€m tra khong nham lan véi tai khoan khéc.

o Né&u tai khoan chua dang ky, hay lién hé ngudi quan tri hay hay nha cung cap dé céap lai.

e XU ly khi thay 16i server (server down/error):
o Pgi 5-10 phat kiém tra lai.

o Thi&r dang nhap trén trinh duyét khac hoac xéa cache/trinh duyét.

e Kiém tra két néi mang: Truy cap web khac dé€ ddm bao mang 6n dinh.

2. Lay lai mat khau - Forgot Password

e Trén trang dang nhap, chon ndt Quén mat khau? (Forgot Password?).

e Nhap chinh xac email da dung dang ky tai khodn IGc ban dau, réi bam Gui di (Summit).
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e Kiém tra email inbox (hodc Spam/Junk Folders) d€ nhan link dat lai mat khdu mdi.
e Click vao link d6i mat khau, nhap mat khau méi (it nhat 8 ky tu, c6 chir thuong, chit hoa, s6 va ky
tu dac biét cho bdo mat).

e Ddng nhap lai bang mét khau vira déi.

Forgot Password?

CANCEL  SUBMIT

Luu y khi xut ly 16i dang nhap:
e Néu khdong nhan duoc email reset, ki€m tra muc spam/quang cdo hoac lién hé doi ho trg VietApps
Signage.
e Dam bdo email dang ky la email chinh chu, dang hoat déng.

e Néu déi mat khdu qua nhiéu lan ma van khéng dang nhép duogc, co6 thé tai khoan bi khda - lién hé

hé trg d& ma khoa.
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